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RRSSIICC  BBllaacckkBBooxx™™  
Mileage, expense, time and location tracking for BlackBerry® smartphones 
 
Introduction 
RSIC BlackBox™ is a powerful solution for anyone who needs to keep track of their time, travel and 
expenses, suitable for both individual and organization wide usage. The application installs easily on 
all BlackBerry® smartphone models, with a learning curve that allows users to start using it right away. 
Employing a project based registration system, RSIC BlackBox makes it extremely easy to register 
time and travel information and link this information to a generic or specific project.  
 
Users can choose between automatic registration or manual entry of information. When choosing the 
automatic registration method, the application registers time using the built-in clock of the BlackBerry 
smartphone. For automatic distance tracking, either the internal GPS antenna of the BlackBerry 
smartphone or an external Bluetooth GPS can be used. All the end-user has to do is press the start 
and stop buttons and all information is stored on the BlackBerry smartphone. Afterwards, information 
can be reviewed, edited, deleted or reported.  
 
Reporting and data processing 
Every version of RSIC BlackBox supports E-mail based reporting, which enables users to send their 
registered data to one or more E-mail boxes. This can be the user's own E-mail box or one belonging 
to an administrative department, a secretary or an automated processing system. The registered data 
is attached to the E-mail in MS Excel, .CSV (semicolon separated) or PDF format and can be printed, 
analyzed, edited and processed by the recipient right away.  
 
Reports in other formats, like XML, HTML, Word or proprietary formats, can be made available and 
can be requested by contacting the RSIC sales team at sales@rsic.mobi. BlackBox can be linked to 
any back-end database system for data storage and processing purposes, using proprietary and 
secure low-cost server software, allowing for integration with Accounting, ERP, ECM or other systems. 
 
Tracking & Tracing and Panic function 
RSIC BlackBox includes powerful tracking and tracing functionality that allows organizations to keep 
track of the location of individual workers. When this function is enabled, the application sends out the 
current location of the end-user (provided the availability of GPS coordinates), whenever a configured 
time interval has elapsed. The application also offers an easy to use panic button function, allowing 
end users to signal others for assistance, whenever required. 
 
Advantages 
 

⇒ Make efficient use of your BlackBerry infrastructure 
⇒ Save time on keeping track of time, expenses and mileage 
⇒ Save costs on paper forms and expensive custom software 
⇒ Enter information once and re-use it infinitely 
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Free trial 
RSIC BlackBox is sold on a try-before-you-buy basis and includes a free 15-day trial period. Freely 
use this time to test the application and see if it fits your or your organizations needs! 
 
Customization for large organizations 
If you have a large organization and need RSIC BlackBox for your organization members or you need 
a large number of licenses for any other reason, it is possible to adapt RSIC BlackBox’s functionality 
and even brand the software for your internal use. Please contact RSIC if you wish to discuss these 
possibilities. 
 
Features 
 

⇒ Support for all BlackBerry smartphone models, both BES and BIS. 
⇒ Easy to use and effective panic button function. 
⇒ Project based working, allowing for easy management of records for multiple projects and 

easy creation, editing or deletion of projects. 
⇒ Manual or automatic registration of time, with easy entering of comments and descriptions. 
⇒ Manual or automatic registration of traveled distances (mileage tracking), using the device’s 

built-in GPS or an external GPS antenna. 
⇒ Low cost tracking and tracing solution with the Location Tracking function, optionally in 

conjunction with RSIC’s Track & Trace service. 
⇒ Support for standard descriptions, to allow more efficient data entry. 
⇒ Support for multiple currencies. 
⇒ Support for imperial and metric systems. 
⇒ Easy exporting of data in Excel, CSV and PDF formats. Other export formats can be 

requested. 
⇒ Easy customization by RSIC to fit your specific organizational needs and integrate the 

software with any back-end system. 
 
System requirements 

♦ BlackBerry smartphone (BIS and BES) 
♦ BlackBerry OS 5.0 or higher 
♦ BlackBerry smartphone with internal GPS or an external NMEA compatible Bluetooth GPS 

antenna required for automated mileage tracking and location tracking 
 
Contact details 
If you would like to have more information about this solution, please contact one of our sales 
representatives or technical consultants. You can reach them through the following channels: 
 
Postal address:  
RSIC 
Hoge Rijndijk 88K 
2313 KL Leiden 
The Netherlands 
 
Tel:  +31-71-5680965 
Fax:  +31-71-5680966 
Website: http://www.rsic.mobi  
E-mail:   sales@rsic.mobi  
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